
 
 

Dear all,  

Welcome to the November edition of the Early Years e-Bulletin. 

Firstly, I’d like to thank you all for the work being done, particularly given 
that as I write, we are in Level 5 restrictions nationwide. The 
commitment and care brought by providers and childcare professionals 
at this difficult time has been truly outstanding.  
 

Since the last e-bulletin, we have had the announcement of Budget 2021, where the total childcare 
budget was €638m. My focus within the childcare sector was on maintaining any necessary supports 
for the sector and on supporting greater uptake of more affordable childcare places.  
 
Key to this is the continuation of the EWSS, which funds up to €200 per week, per staff member. All 
childcare services are eligible for this and are exempt from a turnover rule that applies to all other 
sectors. The additional Government investment for the sector in the first three months of next year is 
approximately €70 million. This includes enhancements recently announced which will run up to 31 



January 2020. The enhanced EWSS now meets an average of 80% of a service’s total staff costs, before 
any income is received from parents’ fees or Department funding schemes.  
 
Alongside this, despite a reduction in demand for the targeted childcare schemes, all early learning 
and childcare funding has been retained, meaning that there is funding available in 2021 for up to 
20,000 new families to access the National Childcare Scheme, and for existing families now on lower 
income due to COVID-19, to receive higher subsidies.  
 
Earlier in November, I met with Director-General of the HSE, Paul Reid and his team, regarding COVID-
19 and public health measures in early learning and school-age childcare settings. As previously 
communicated, the Public Health Risk Assessment and the testing and assessment pathways for 
schools, which have been in place since August, also apply to ELC and SAC services. We also committed 
to continue ongoing engagement regarding COVID-19 and the ELC and SAC services. This will be vital 
as we navigate Level 5 and hopefully emerge from restrictions in the coming weeks.  
 
All the best,  

 

Roderic O’Gorman T.D. 
Minister for Children, Disability, Equality, Integration and Youth. 

 

 

 

 

 

Operating During COVID-19 Level 5 Restrictions 
 
Early learning and care, school-age childcare and childminding services are permitted to operate under 
current Level 5 restrictions, and are deemed an essential service.  
 
The Government's Resilience and Recovery 2020-2021: Plan for Living with COVID-19 recognises that 
ELC, SAC and school provides for the holistic development of children and young people and is the 
foundation for lifelong learning and well-being.  
 
It is also essential to parents’ abilities to balance work success 
with family responsibilities especially those in the workforce 
on whom we rely to deliver essential services. For this reason, 
keeping early learning and care and school-age childcare open 
is a top priority at each level of restrictions. 
 
Services are reminded to continue to follow the public health 
guidance and, in particular: 
 

 Maintain the play-pod structure, minimising interaction between people from different play-

pods as much as possible; 

https://www.gov.ie/en/publication/e5175-resilience-and-recovery-2020-2021-plan-for-living-with-covid-19/


 Ensure social distancing between adults and between adults and children from different play-

pods; 

 Maintain enhanced hand and respiratory hygiene; 

 Adults/children with symptoms should not attend the setting, everyone else can continue to 

attend unless advised by public health or a medical professional to self-isolate or restrict their 

movement. 

Services are reminded that, where there is a suspected or confirmed case in their setting, it is not 
necessary to close the play-pod/service unless advised by public health to do so. 
 
Services should have an electronic copy of contact details for all staff and children to hand in case 
public health require it (including name, address, DOB, contact name and number for 
parents/guardians, play-pod details). 
 
The Department has published a range of tip sheets providing some quick reference material on a 
range of COVID-19 related issues. The tip sheets can be accessed on the First5 website here.   
 

Revised rates under the Employment Wage Subsidy Scheme (EWSS)  

 
The Employment Wage Subsidy Scheme (EWSS) was 
introduced on 1 August 2020. EWSS is an economy-wide 
enterprise support for eligible business in respect of 
eligible employees. It provides a flat-rate subsidy to 
qualifying employers based on the numbers of paid and 
eligible employees on the employer’s payroll; and it 
charges a reduced rate of employer PRSI of 0.5% on wages 
paid which are eligible for the subsidy payment. 
 
Early learning and care and school-age childcare services registered with Tusla received a particular 
exemption from the EWSS turnover requirements. The rate of subsidy the employer will receive per 
paid eligible employee under EWSS was revised on 20 October 2020 in response to nationwide 
restrictions of the highest level. Further to the introduction of the revised rates, early learning and 
care and school-age childcare services with EWSS will have approximately 80% of payroll costs 
covered. This equates to approximately 50% of the usual operating costs of these services – allowing 
services to operate sustainably in a context of lower occupancy and higher delivery costs due to the 
COVID-19 pandemic. 
 
Further information on the EWSS is available on the Revenue website. 
 

Standalone school-age childcare and the EWSS 

 

The EWSS, operated by the Office of the Revenue Commissioners, allows for an exemption to the 
turnover requirements of the scheme once “the employer’s name is entered in the register 
established and maintained under section 58C of the Child Care Act 1991.” Other criteria must also be 
met such as registration with Revenue Online, etc.  
 
Standalone school-age childcare services who wish to avail of this exemption 
but have yet to complete the School-Age Registration process are reminded to 
submit all outstanding documentation to Tusla.  

https://first5.gov.ie/practitioners/reopening
https://www.revenue.ie/en/employing-people/ewss/index.aspx


 
It is the responsibility of the service provider to ensure they have familiarised themselves with the 
application process and have submitted the required documentation.  
 

National Quality Guidelines for School-Age Childcare Services 
 
Minister for Children, Equality, Disability, Integration and Youth, Roderic O’Gorman, T.D., launched 
National Quality Guidelines for School-Age Childcare Services at the end of September. The 
guidelines describe the features of good quality practice in childcare services for school-age children, 
including both after-school and holiday childcare services and 
will be an important resource for the diverse range of services 
that provide school-age childcare in Ireland today. These 
National Quality Guidelines will assist, guide and inspire school-
age childcare services to reach beyond the minimum standards 
set out in regulations.  
 
The Guidelines give central importance to children’s rights, child 
protection and welfare, equality and diversity, and 
environmentalism. Developed by a Working Group of sectoral 
stakeholders and SAC experts, the guidelines were put to public consultation as part of the 
Department’s commitment to listen to those involved in school-age childcare and ensure that their 
voice informs new policy. 
 
The National Quality Guidelines for School Age Childcare Services are available here. Plans for the 
roll-out and training in the use of the guidelines will be announced over the coming months. 
 

ECCE 
 
As of the 30 October, there were 99,806 children registered on ECCE, an increase from the 92,886 
figure for the end of September. Also of note is that 3,953 ELC Service Providers had on-boarded for 
the ECCE Programme, up from the 3,875 at the end of September. Most services are now back open 
after the mid-term and as we are now approaching the end of the first term, we look forward to a 
mid- year ECCE report which will be included in the December edition of the e-Bulletin. 
 

New Funding Model and Workforce Development Plan 
 
Phase 1 of Consultation and Engagement for the new Funding Model project is well underway and a 
lot has been achieved already. 
 
Phase 1 opened with an information webinar on 22 September 
on both the Funding Model and Workforce Development Plan. 
700 people attended.   
 

A call for submissions opened on 19 August and closed on 2 
October. 168 submissions were received in respect of the 
Funding Model. An independent researcher has been 
contracted to analyse the findings and a draft report is due on 
20 November.  
 

https://www.gov.ie/en/publication/b66c5-national-quality-guidelines-for-school-age-childcare-services-guidelines-components-and-elements-september-2020/
https://www.gov.ie/en/publication/b66c5-national-quality-guidelines-for-school-age-childcare-services-guidelines-components-and-elements-september-2020/


IPSOS/ MRBI were contracted to conduct a national household survey, which took place from 23 
August to 21 September. 503 telephone interviews were conducted and data on 905 children under 
the age of 15 was collected. 
 
Nine Funding Model consultation events with providers and practitioners took place from 12 to 23 
October, with approximately 20 participants attending each session. The event themes were as 
follows:  

 Addressing Affordability  
 Improving Access  
 Raising and Supporting Quality  
 Ensuring availability  
 Sustainability  
 Administration  
 Role of capital funding  
 Insights from practitioners (2 sessions) 

 

A series of consultation events specifically targeted at parents will take place over the coming weeks.  

The consultation process for the Workforce Development Plan has been running simultaneously. The 
call for submissions received 614 responses. It has likewise organised online consultation events, with 
nine events to discuss the following themes: 

 Recruitment and Retention 

 Initial Qualifications and Training 

 Ongoing Training and CPD 

 
Attendees for the Workforce Development Plan consultation events were drawn from those who 
completed the call for submissions. Everyone who indicated their interest in attending was provided 
with a place. 
 
The report of Phase 1 of the consultation process for both the Funding Model and Workforce 
Development Plan will be disseminated through a closing information webinar, which will take place 
in mid- December.  
 
The findings gained from the consultation process will inform the development of the interim- 
Workforce Development Plan report which is due by the end of 2020. 

Further information, including the Agenda and Minutes of the Expert Group Meetings are available at 
www.fundingmodel.gov.ie  
 

Stakeholder Consultations  
 
A programme of consultations by the Department with childcare providers on the operation and 
functioning of existing IT and administrative systems that support funding to the childcare sector 
commenced on the 3 November 2020.  
 

The consultations are provider led and establish a platform that will 
look at issues identified by the group based on their own experience.  
This group will assist the Department in identifying specific issues of 
concern and to support and complement more effective 
communication to the sector. It is anticipated that there will be 
monthly meetings convened over the next six months.  

http://www.fundingmodel.gov.ie/


Enhanced Illness Benefit for COVID-19 
 
The Department of Social Protection have launched a public information campaign to raise awareness 
of Enhanced Illness Benefit for COVID-19. 
 
The campaign was developed by the Department in recognition of the importance of supporting good 
public health outcomes, by ensuring that workers who are required to stay home from work due to 
COVID-19 illness, self-isolation/restricted movements are financially supported to do so. 
 
The Enhanced Illness Benefit for COVID-19 is available to employees or self-employed people who are 
unable to work due to: 
 

 A diagnosis of COVID-19, or 

 An instruction by a doctor or the HSE to 
self-isolate/restrict their movements  

 
The payment is €350 per week. To apply, a person will 
require medical certification and will need to make 
an application to the Department of Social Protection 
(online applications can be made at 
www.mywelfare.ie). 
 
As part of this campaign, there are a series of multi-lingual resources including posters and social 
media posts in 15 languages. These are designed to help ensure that as many people as possible are 
made aware of this important support.  
 
Click here to download the resources from the gov.ie website. 
 
 
 

 
 

 

 

Department of Education Inspectorate  

 

The new Insights: Quality in Education 

webinars 
 
The Department of Education Inspectorate is continuing to expand its resources to support quality 
development in early learning and care settings through the Insights: Quality in Education webinars. 
These webinars draw from evaluation evidence gathered in ELC settings during Early Years Education 
Inspection visits and, combined with research evidence, provide practical advice and guidance on how 
to develop and improve practice in a specific aspect of early education.  
 
To date, we have published 5 series:  
 

http://www.mywelfare.ie/
https://www.gov.ie/en/collection/fe635-enhanced-illness-benefit-for-covid-19-information-multilingual/?referrer=http://www.gov.ie/covid19IBmultilingual/


 Transitions 

 Developing Children’s Physical Skills  

 Assessment 

 Early Years Inspections 

 Self-Evaluation  
 
In November new series will be published focusing on: 
 

 Developing Children’s Literacy Skills. This series features an introduction, and 1 webinar each 
for parents; Early Years practitioners; and primary school teachers.  

 Effective Outdoor Learning Environments. This series features an introduction, and 1 webinar 
each for Early Years practitioners, and primary school teachers.  
 

All the Insights webinars can be accessed at this link. 
 
A link is also available on the First5 website's CDP page.   
 

 
 
 
 
 

 

Tusla Quality and Regulatory Framework eLearning Programme 

 

Tusla Early Years Inspectorate is happy to advise that the Quality and Regulatory Framework (QRF) 
eLearning programme is now available and freely accessible on the Tusla website. 
 
It may also be accessed through the First 5 website. 
 
Tusla’s Quality and Regulatory Framework eLearning 
programme has been developed following consultation with 
the early years sector in relation to the supports identified to 
support compliance with the Childcare Act 1991 (Early Years 
Services) Regulations 2016.   
 
The Quality and Regulatory Framework eLearning programme is an additional support to the Quality 
and Regulatory Framework document, which has been circulated to the sector.  
 
The programme also supports the Guidelines to Developing Policies and Procedures in Early 
Childhood Education and Care Settings a Practical Guide.  
 
The aim of the Quality and Regulatory Framework eLearning programme is to; 
 

 Support early years professionals to meet the requirements of the Child Care Act 1991 (Early 

Years Services) Regulations 2016 and the Childcare Act 1991 (Early Years Services) 

(Amendment) Regulations 2016. 

 The Quality and Regulatory Framework eLearning programme may also be used as a 

resource by other professionals in the early years sector, such as quality mentors, support 

workers, tutors, lecturers and students. 

https://www.gov.ie/en/publication/c71c0-insights/
https://first5.gov.ie/practitioners/continuing-professional-development
https://scanner.topsec.com/?t=1002fbdeef1ffa9ad262d5ac18c4ac8b7e958d88&d=1824&u=https%3A%2F%2Fwww.tusla.ie%2Fservices%2Fpreschool-services%2Fearly-years-quality-and-regulatory-framework%2Fquality-and-regulatory-framework-elearning-programme%2F
file:///C:/Users/dunnem1/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/0NVIP9GQ/A%20link%20is%20also%20available%20at%20https:/first5.gov.ie/practitioners/continuing-professional-development
https://www.tusla.ie/uploads/content/4566-TUSLA_QRF_DAY_CARE_LR.pdf
https://www.tusla.ie/uploads/content/4566-TUSLA_QRF_DAY_CARE_LR.pdf
https://www.tusla.ie/services/preschool-services/early-years-quality-and-regulatory-framework/
https://www.tusla.ie/services/preschool-services/early-years-quality-and-regulatory-framework/


 The programme identifies what quality early years provision looks like in practice and as 

such may also be of interest to parents and guardians. 

 
The programme consists of six modules: 
  
Module 1: Introduction 
Module 2: Governance 
Module 3: Health Welfare and Development of the Child 
Module 4: Safety 
Module 5: Premises and Facilities 
Module 6: Conclusion 
 
 
A personal certificate of completion is issued on completion of the four core modules and an overall 

certificate is issued on completion of all four core modules. 

 

This new resource which Tusla Early Years Inspectorate have developed for the sector will we hope 

support the early years sector to have a greater understanding of what quality early years provision 

and experiences look like in practice for all children accessing Tusla registered early years services. 

 

 
 

Early Years Provider Centre (EYPC) 
 
Pobal continues to provide support and assistance directly to early years providers through the Pobal 
Early Years Provider Centre (EYPC). Once again, October was an extremely busy month with the EYPC 
team dealing with 7,973 contacts for support from early years providers. 



 
Pobal’s Early Years Provider Centre is open:  
 

- Monday/Tuesday from 9:00am to 5:00pm 

- Wednesday from 10.00am to 5:00pm  

- Thursday/Friday from 09:00 to 5:00pm 

Please submit a request on Hive or email: eypc@pobal.ie. Our contact teams will respond to queries 
as soon as possible.  
 
In order to continue to provide a good service, team training takes place on Wednesday mornings 
from 9am-10am. Phone lines are closed during this time, but feel free to use the HIVE/email to raise 
your query. 
 

Early Years Funding - 2020 
 

 
 

 

Continued Professional Developments (CPD) Payments  
 
CPD payments were issued on Friday, 23 October to all services for participants who partially 
completed Hanen ‘Teacher Talk’ and Aistear and Play CPD trainings between 1 January and 11 March 
2020. Payments are based on the number of training sessions attended during this time period. 
Participants were not able to complete the courses due to COVID-19 restrictions. 
 

mailto:eypc@pobal.ie


Please note that each staff member can avail of a maximum of 18 hours of paid CPD training per 
calendar year. Payments for all participants will be made to the employer/ childcare setting and NOT 
to the individual. Re-imbursement by way of payment or time worked is the responsibility of the 
employer. The rate of payment is €13 per hour. 
 
If you have any queries regarding your payments; please contact eypc@pobal.ie or 01-5117222 
 
 
 

 
 
 
Better Start AIM continue to provide support to children, families and ECCE providers. During this 
time, changes to support the AIM application process have been introduced. 
 
Parent review calls and blended mentoring processes have been implemented to facilitate the 
submission and processing of AIM applications alongside the provider review call. An additional step 
in the absence of completing an observation, a ‘Service Observation Review’ has been introduced. 
This process enables the ECCE provider to discuss the support requirements of a child using the Access 
and Inclusion Profile using video conferencing with their AIM Early Years Specialist. 
 
The introduction of these adapted processes supports ECCE service providers to continue to deliver 
an inclusive pre-school experience, thus ensuring that children with a disability can fully participate in 
the Early Childhood Care and Education (ECCE) programme. For further information about AIM visit 
www.AIM.Gov.ie or www.betterstart.ie 
 

Aim Level 3 Continuous Professional Development 
 

Sensory Processing in Early Learning 

A limited number of places on this e-learning course are available through the First5 CPD Resource 
page https://first5.gov.ie/practitioners/continuing-professional-development 
 

Quality Development Service 

Better Start Quality Development 
Service offers a variety of advice, 
mentoring and coaching support 
to enhance quality practice in 
Early Learning and Care settings in 
Ireland.  
 
The Quality Development Service 

now offers a blended mentoring 

approach, which includes: 

http://www.aim.gov.ie/
http://www.betterstart.ie/
https://first5.gov.ie/practitioners/continuing-professional-development


 
Contact: quality@betterstart.ie for more information or to request support.
 
 
Más maith leat an ríomh-fheasachán seo a 
fháil i nGaeilge, cuir ríomhphost chuig 
dcyaey_comms@dcya.gov.ie le d'ainm, ainm 
na seirbhíse agus do sheoladh ríomhphoist 
 

 
 
If you would like to receive this Early Years e-
bulletin in Irish, please reply to 
dcyaey_comms@dcya.gov.ie with your name, 
name of service and e-mail address

 
 

Early Years Division at the Department of Children, Equality, Disability, Integration and Youth 
You are receiving this email because you are contracted to deliver Early Years services. 

 
If you would rather not receive this e-bulletin, please contact us at dcyaey_comms@dcya.gov.ie 

to unsubscribe and we will immediately remove you from our list. 

 

mailto:quality@betterstart.ie
mailto:dcyaey_comms@dcya.gov.ie
mailto:dcyaey_comms@dcya.gov.ie
mailto:dcyaey_comms@dcya.gov.ie

